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| work in the insurance industry and my job is to predict
future risks and calculate the correct price to cover a risk. Over
the course of 20 years, | have learned many methods of
prediction. The first 5 years of my career, | learned to use a
software to predict natural catastrophic risks such as
earthquakes, hurricanes, windstorms, and floods. The following
10 years, | learned to predict medical malpractice risks such as

the risk of a surgeon amputating the wrong leg or leaving a

surgical tool inside a patient’s body. Then in the recent 5 years, |

learned to predict the risk of a CEO spreading false information



to manipulate the company’s stock price. With all this in mind,
the more | learned how complicated and inaccurate financial

predictions are, the more | appreciate God’s perfect timing.

The COVID-19 pandemic caught many of us by surprise
and no one could have predicted the timing and outcome of
such pandemic. Vibrant cities were forced to shut down for
months, businesses shut down, workers laid off, and many lost
their lives. Although this may be the darkest time for many

people, God made a promise to us in Psalm 23.

“The Lord is my shepherd, | lack nothing. He makes
me lie down in green pastures, he leads me beside
guiet waters, he refreshes my soul. He guides me
along the right paths for his name’s sake. Even
though | walk through the darkest valley, | will fear
no evil, for you are with me; your rod and your staff,

they comfort me.” (Psalm 23:1-4)

| want to share
how God shepherd
OCM through this
difficult time from the
perspective of the

finance department.

And hopefully, this
will encourage and remind my dear brothers and sisters that the

Psalm 23 promise is alive and well.



| joined the Steering Committee in September 2019, 6
months before the city was forced to shut down. At the time, |
thought to myself this will be a great place for me to use my
financial prediction expertise to help my church. But God had
other plans. He did not want me to make financial predictions,
but he wanted me to witness His perfect plan and provision that
no financial models could have predicted. The finance
department was blessed with many faithful volunteers such as
Linda Mak and her team of dedicated volunteers who had served
the finance department for many years. One of the biggest tasks
in the finance department was the counting and recording of
donations, and Linda and her team of volunteers would
meticulously count and record the donation money every
Sunday for many hours. By God'’s grace and the generous heart
of OCM donors, the volunteers were always kept very busy.
Linda and her team of volunteers are the backbones of the
finance department who made everything run smoothly and

effortlessly. Suddenly, everything changed when the COVID-19

Pandemic hit and forced the church building to close in March
of 2020.

At the start of the pandemic, the finance department
faced a lot of challenges because most of the financial
operations and banking operation were offline. For example, we
paid most of our bills using paper checks, and all the donations

counting were done by hand in person every Sunday. Due to



the COVID-19 pandemic, we embraced technology to enable
the finance department to work remotely. After a few months
of adjustments, OCM banking is operating fully online, bills
are being paid online, and more people are choosing to use
online donating too. Throughout this process, | saw many of

God’s handprints.

First, God knew that OCM needed to operate remotely

during the pandemic,
so He equipped us with
Planning Center, a
church management
software that handles
online donations and
event registrations. In

His provision, we

started using the

Planning Center for

online donation and event registration in 2018, so that we had

a full year of practice with this new software.

Before the pandemic, only 5% of the donors used online

donations, but during the pandemic, more than 40% of the

, facebook we > Youlube
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donors chose to donate online and this number continues to
climb. Most of our donors still prefer to donate in person but
having the flexibility to donate online definitely made a big
difference during the beginning months when the church
building was closed. Now that we are receiving more online

donations, fewer volunteers are needed to count the money.



The donation is still being counted every Sunday, but this task is
significantly more manageable with the help of the Planning
Center software. In the past, 6 volunteers would spend 5 hours
counting the donation, but now only 2 volunteers are needed, and
they only take an hour to complete the same job. Essentially, the
Planning Center software has reduced the total workload from 30

hours to 2 hours each week. God'’s provision is very thoughtful.

Second, God saw that OCM needed online banking to
operate during the pandemic, so He made sure that we
had a bank that had this function. OCM has a total of 4
banks, created for different purposes. Whenever there is a
new finance chairperson, the finance department would
add the chairperson as a signer in all 4 banks accounts. |
come to find out that adding names to a bank account is
not that easy. It was not easy before the pandemic and
certainly a lot harder during the pandemic because this
was not something you could do over the phone or online.
Additionally, one or more of the original signers on the
account needed to be present at a branch to add the new
person to the account. Once again, in His perfect timing,
we were able to add my name to 2 of the banks before the
whole city shut down. And between these 2 banks that | do
had access to, one of them had the exact online banking
function that OCM needed to operate smoothly during the

pandemic. God’s plan is perfect.



Lastly, | want to talk about money. Although the total
income for 2020 has decreased by about 20% due to the
pandemic, OCM is still blessed with plenty of generous donors.
| want to take this opportunity to thank all our donors and
prayer warriors. Because of your generous donations and

prayers, OCM can overcome this pandemic. When | first saw

the 20% income decrease, |
was concerned and thought,
“Will OCM be able to pay its Thankyoufor
bills and staff?" | naturally focus youy ntkes

0 i | \
on the 20% decrease and think l oﬂ‘.'eﬂngs. ‘»

of the worse. But in my state of —_
worry, | realized that | forgot to
thank God that it is only a 20% decrease and not a 50%

decrease. | am reminded that many people have lost more
than 20% income. | even forgot to thank God for the many
generous donors we have in OCM. | realized that | was

focusing too much on the glass being half empty instead of it

being half full. Close to the end of 2020, when | was certain
that our income had dropped by 20%, God reassured me
that He will provide through a very timely and unusual
donation. All over again, in his perfect timing, we received a
big donation from a generous donor one day. This donation
was a surprise to everyone because it was from a will. The

donor passed away 3 years ago, and she left instructions in




her will to transfer $250,000 to OCM. God is indeed providing
for OCM throughout this pandemic. God’s timing is perfect.

| want to encourage my brother and sisters that God is
in control of this pandemic no matter how difficult the
circumstance may seem. His handprints are everywhere. We
just need to look carefully. God has provided OCM a great
software to handle online donations and event registration. He
has provided OCM a great bank to handle online banking. And
He has provided OCM many generous donors. These are just
a few of God’s handprints for OCM to continue to operate
smoothly during the pandemic. May you be encouraged by
these stories and recognize that God was also with you during
the pandemic. And He will continue to be with you in dark

valleys and bright futures just as He promised in Psalm 23.
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